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e-Application Statuses
Prevent Partial Records
Review Discontinuance Batch Updates
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June 2020 Release: 7.2 Phase 1 Upgrade

The June 2020 Release includes updates to KEES and the Self
Service Portal (SSP) that are referred to as 7.2 Phase 1. A
series of updates to KEES are planned as indicated below.

Phase 1
June 2020

Phase 2
August 2020

Phase 3
November 2020

Phase 4
February 2021

Phase 5
May 2021

3/10/2021 4



Browser
Compatibility
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June 2020 Release: Browser Compatibility

The Medical Self-Service Portal (SSP) can now be accessed using the
browsers below. With the June 2020 Release, KEES will no longer
support IE versions 9 and 10.

e Microsoft Edge

b

@ Google Chrome

w Mozilla Firefox

Internet Explorer 11

| ]
@ Apple Safari
£ 2
i

3/10/2021 6



June 2020 Release: Browser Compatibility

To access and process cases in
KEES, Eligibility staff should
always use the Internet Explorer
(IE) browser.

 Workers are only able to view
and send forms and NOAs in IE.

 Workers can only pull up
ImageNow and use the Images
button in IE.

3/10/2021 7



Session Timeout
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June 2020 Release: Session Timeout

There is a new session timeout warning
message. After 15 minutes of inactivity, @ “fiscat  Special  Reports  Document  Admin
session timeout warning displays and -
begins counting down for 5 minutes. There customer schedule e tools
will no longer be a countdown displayed in
the lower corner of the screen.

WARNING!

Your session will timeout in 02:48 minutes.

* Click the Continue Working button to | | | |
Click continue working to continue to extend

resume your session. your session or cancel to continue working

without extending your session. Any unsaved
work will be lost when the session expires.

Continue Working Cancel

* Click the Cancel button to close the
warning window.

If you are not actively working in
ABMS, the system times out and returns
you to the ABMS logout page.

ame Expedited Services: Recertification/Renewal
Suadalupe No

3/10/2021
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June 2020 Release: My Work Portlet

With the implementation of
the June 2020 Release, the e e

Case Info  Eligibility Services Resource Special Reports Document Admin Worker
T I P I t . I . Databan Units Contro Too Portal

® case Number Reminders Message Center B
changed to the My Work

1 System Announcement ]
INothing found to display.

P KEES Online User Guide
o rt I et Password Reset Task Portlet
.

Assigned Add Task [ Viewall

Edit Modules

[Total Assigned Tasks : O
Case Numbel

Status Reason:

Due Date. /Di

Other changes include the P ——————————

X1001310
Case Info Eligibilit Services Resource lE.Iser = X1001310
nv -

removal of the Reminders, B

v 3 Edit Modules

Message Center, and NEW

O Request 1D Tacke

System Announcement

Password Reset
Case Number- i
Intake - 180213 KDHE-Being Worke 707721 Hone
o e s ro l I I e Office Position Intake - 180219 KDHE-Being Worked / Hane
. Intake - 180285 KDHE-Being Worked /08 Hane
Title: DCF EES Eligibility Staff e
Homepage.

Assigned

Total Assigned Tasks : 3
Results 1 -3 of 3

[mmju] =

Office Position: Topeka DCF Office - DE4602G2A6

A Task tab listing cases

4 Wednesday, June 17, 2020 edit settings

assigned to an Eligibility

L e T ppointment

8:00 AM

Worker displays on My s

12:00 PM
1:00 PM

Work Portlet.

5:00 PM
Exchange Server Show more
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June 2020 Release: My Work Portlet

A Staff tab is available and will
only display for Supervisors.
This tab can be used to monitor
the number of tasks, including
those that are overdue, that are
assigned to your team.

For more information on this,
review the Staff Management
recorded demo after
completing this training.

3/10/2021

My Work

Tasks

"
_ K

D 2 | Reports Document Admin Worker
_ " Control ) Tools ) Portal
-~ _

Virtual Assistant Jourr

Assigned

Total Assigned Tasks : 12
Results 1 - 10 of 12 Previous 1 2 Mext

|:| Follow Up Meeded - 150030 12139731
|:| Application-Registration - 150054 20265511
] Intake - 270005

|:| GR-Elg Determination - 270007 12139731
|:| Application-Registration - 270085

] Intake - 270094 20265562
|:| Application-Registration - 270080 20265535
|:| Application-Registration - 270090 20265540
] Intake - 270244

] Intake - 2702390
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Self-Service Portal
(SSP)

3/10/2021



June 2020 Release: Self-Service Portal (SSP)

S e ————————
KanCare :;ACE)E-IFC;'IA_L CONSUMER SELF-SERV]CEE‘ | Help 2 | My Account | Caroline Brooks | Log Out

M e APPLY . . .

- - - Under Apply for Medical Assistance,

KanCare consumers can now View the
application status of their SSP apps.

Information
Links

Office Locations
Program Information

-equently Asked
Questions
How To Use This Site

ive Us Your Feedback

Reporting Requirements

Go To Non-Medical Portal Check to see if you may be
eligible for benefits and serv

* Apply for medical assistance
» View application status

APPLY »

For Medical Assistance

View Application Status

On View Application Status, consumers
can choose a Date Range to narrow or
broaden their Search for SSP applications.

The available Date Ranges are E P -

Last 7 days

You can search for applications by selecting the required date range and clicking the 'search' button.

* Red asterisk indicates required

Last 30 days

d 7 dayS Last 6 months Results 1 - 2 of 2

Last 1 year S s
| AL FY Program FY Application Number Action
« 30 days
edica
06/03/2020 Medical 12592407

 Last 6 months
« Last1 year
o All

3/10/2021 14

05/19/2020 Medical 12591896




June 2020 Release: Self-Service Portal (SSP)

The View Application Status Detail page lists the status of each SSP applicant’s request.
The e-App Status in KEES determines what status the consumer sees on the SSP.

View Application Status Detail AS the consumer Wi I | see
The status values of the programs for this application are listed below. th )

e status that’'s been
» Not Submitted - An application was started on self-service portal but was not submitted.Go to Continue

Saved Application to submit your application e n te red y it’ S i m po rta nt to

o Approved - The application for benefits was approved. Go to View My Benefits for more information.

e Denied - The application was marked as denied.Contact your local office for more information. ’ -

e Duplicate - The application was marked as a duplicate. Contact your local office for more information. SeIeCt the Cor r eCt e Ap p

« Invalid - The application was marked as invalid. Contact your local office for more information. .

* In Progress - The application is being reviewed.If more information is needed you will be contacted by Status When pro CeSSI n g a

the local office.
« Processed - The application for benefits has been processed. Go to View My Benefits for more C ase
information. .
*» Received - The application was received by the local office for review and processing.
s Rejected - The application was marked as rejected. Contact your local office for more information.
o Withdrawn - The application has been withdrawn. Go to Apply for Assistance to apply again.

Application #: 12592407
Application Date: 06/03/2020

Click the arrows to show or hide a section.

Sk Changes have been made
e — N to e-App Statuses. The
Ulysses Brooks Received exact changes will be
bt i reviewed later in the
Troy Brooks Recelved presentation.

Ophelia Brooks Received

3/10/2021 15




June 2020 Release: Self-Service Portal (SSP)

Longue o [
. o s MEDICAL CONSUMER SELF-SERVICE  Help# | My Account | Caroline Hjort | Log Out
Consumers will also have the ability KanCare  pormac

to delete an incomplete or unfinished o
KanCare offers coverage for: Children, Pregnant Women, Families With Children, Elderly,

S S P app. Messaie Adults With Disabilities and Children With Nicahilitiac
APPLY
CHECK ACCESS

for Medlcal my KanCare
tance

Home

Links

This can be done by clicking on the plomalion,
Delete my Incomplete application o
hyperlink in the Apply for Medical

Office Locations

Program Information

Assistance section of the SSP. S
How To Use This Site
. . . . Give Us Your Feedback
This same functionality will also be Reporting Reuiremens

Go To Non-Medical Portal

i

available to Authorized

. + Check to see if you may be ] o iccess My Benefits is not
Re p rese ntatlves eligible for benefits and « Continue Saved Application vailable at this time.
- services. | Delete my incomplete
application

¢ View application status

3/10/2021 16



June 2020 Release: Self-Service Portal (SSP)

Message APPLY
—_— From the Delete My

Information T ey Incomplete Application

Select the checkbox next to the application(s) you want to delete. page, the consumer can
T e coonome wemss | SElECt the checkbox next to
ety ks [ St rophonn ] e rorieRlkee e the SSP application they want
e ot e e exeze | (0 delete. Clicking the Save
and Continue button deletes

Go To Non-Medical Portal

the incomplete SSP

e 2pplication.

r { . .
Your incomplete application(s) will be A Wamlng Message dlSplayS
deleted. T
Cﬁcek%ontinue to delete your incomplete g|V|ng the consumer a Chance
lication(s) lick C | to st ;
|5 o e e to cancel the action or

continue with deleting the
incomplete SSP application.

3/10/2021 17




June 2020 Release: Self-Service Portal (SSP) \

For Medical Assistance APPLY

for Medical
Istance

Delete My Incomplete Application Confirmation

We have deleted your incomplete application(s).

You may apply again at any time.

s Apply for medical assistance

Once the incomplete SSP application has been deleted, the » View application status
Delete My Incomplete Application Confirmation page
displays.

If there are no more incomplete SSP applications, as in this
case, the option to delete is no longer displayed in the Apply for
Medical Assistance section of the SSP.

3/10/2021 18
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June 2020 Release: Staff Management

Supervisors can now associate their staff members to them via the staff member’s
Position Detail page. This allows the Supervisors to utilize the updated Work Portlet
functionalities like being able to see tasks staff have checked out, or
assigning/reassigning tasks to staff members, etc.

[ Office Admin ) Workload Assionment

Position Detail

Performance Analysis

Worker Schedule Intake Schedule Information Log Alerts

General Position Information

Worker ID:
KC01052300

Office Name: *
Landon State Office Building

Assignment Type Code:
| Intake & Continuing v

Auto Assign Indicator:

Legacy Case Load Number:

uUnit ID:* Supervisor:

Z£3 00

DE4402G1BS

Position Status:¥

Max Case Load:
10000

3/10/2021

For more information on
this functionality, review
the Staff Management
recorded demo after
completing this training.
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June 2020 Release: Registration

There are several changes that impact Registration. Since
Registration is the foundation of Eligibility, a high level
review of these changes is next.

3/10/2021 22



June 2020 Release: Registration

Link e-App 1o Case
e-Application Summary

The e-Application

H e-Aj Number: e- Status: e-A Source: Source:
Summary displays New Rechmad
. . Medical
fleIdS to aSSISt both Application Date: Submit Date: Priority : Case Number:
. . 06/12/2020 06/12/2020 MNone
Recertification/Renewal: Alternative Interview: Alternative Interview

registration staff and Re Al Alternat

HP ) : Office: Auto Renewal Consent: Voter Registration Priority Date:
el I Ib I I It WO rke rS I n KanCare Clearinghouse 06/12/2020

g Y 6700 SW TopekagBI\.rd Bldg 281
completing work. Topeka, KS 66619

Primary Applicant Information

Firs\;;I hllame: Middle Name: Last Name:
. Guadalupe Lopez
ThlS page aISO haS neW SSN: Date of Birth: Gender:
. ] 555-89-4578 08/05/1998 Female
fu n Ctlon aI Ity th at aI IOWS you Eﬁgﬁlsiage: I':Illspanic Indicator: Race/Ethnicity : Other Comm Needs:
to VieW the e_Appl icati on Marital Status: Requested Medical Type: :l.gplying:

Summary page while Program Applications

Assodiated Cases

! 1 1 1 Expedited Services
registering the application e
Other Applicants

Date of Disabled Gender Requested Medical Prior Transfer
Birth Type Med Status

09/04/2015

Female

De La Pena, Alfa

Pending

Lopez, Jesus 515-87- 10/22/2017 Male Mo Pending

3/10/2021



June 2020 Release: Registration

e-Application Summary

Link e-App 1o Case

D D

e-App Number:
12593093

Application Date:
06/12/2020

Office:

KanCare Clearinghouse

6700 SW Topeka Blvd Bldg 281
Topeka, KS 66619

e-App Status: e-App Source:

Received SSP

Submit Date: Priority :

06/12/2020 Mone
Recertification/Renewal: Alternative Interview:
No No

Auto Renewal Consent: Voter Registration

Source:
SSP
Medical

Case NMumber:

Alternative Interview
Reason:

Priority Date:
06/12/2020

First Name:
Guadalupe

S55N:
555-B0-4578
Language:
English

Marital Status:

Program Applications

Assodated Cases
:xp!:u LU DErvVILEDS

Additional Information

Other Applicants

De La Pena, Alfa

Lopez, Jesus

Last Name:
Lopez

Gender:
Female

Race/Ethnicity :

Applying:

Primary Applicant Information

Other Comm Needs:

Program

Applicants will
display a Status
associated to each

program applicant.

Program Applications
Medical

Program Applicant
Ingrid Knutsen

Ragnar Knutsen

Status
Received

Received

3/10/2021




June 2020 Release: Registration

e-Application Summary

e-App Number: e-App Status: e-App Source: Source:
12591386 Received Worker
Portal
Application Date: Submit Date: Priority : Case
04/20/2020 04/20/2020 MNone Numbers:
Recertification/Renewal: Alternative Interview: Alternative
No No Interview Reason:

Clicking the Link e-App to Case will display a New page called the
Application Intake page. This new page will only display for
applications or requests that have gone through the Worker Portal,
SSP, PE Tool, MIPPA, or FFM.

3/10/2021 25



The Application Intake
displays information . .

submitted on the

appl IC.atIOn ) ] New Applicants
Pri mary Ap pl icant Program Case Number Name DOB File Cleared
E'App N um ber Medical Guadalupe Lopez 08/05/1998 No
NeW Applicants Medical Jesus Lopez 06/12/2010 No
People Associated Medical Alphina De La Rosa 05/12/2015 Yes
with the Case People Associated with the Case
Name DOB File Cleared

Guadalupe Lopez 08/05/1998 No

Alphina De La Rosa 05/12/2015 Yes

Jesus Lopez 06/12/2010 No

June 2020 Release: Registration

Application Intake

Save and Continue m

Primary Applicant |Guadalupe Lopez V| E-App Number: 12593153

3/10/2021 26




June 2020 Release: Registration

The Primary Applicant
dropdown populates the
Primary Appllcant submitted Save and Cantinue
on the SSP.

Primary Applicant
The Primary Applicant can

be edited or Changed on the Program Case Number Name DOB File Cleared
Application Intake page for Medical Guadalupe Lopez 08/05/1998 No
cases that are new to KEES. Medical Jesus Lopez 06/12/2010 No

Medical Alphina De La Rosa 05/12/2015 Yes

. . . People Associated with the C
The Primary Applicant wil
remain unchanged when e- Name 008 Hle Ceared

M Guadalupe Lopez 08/05/1998 No

Application Intake

Guadalupe Lopsz v E-App Number; 12593153

linking to an existing case |
umber. Alphina De La Rosa 05/12/2015 Yes
Jesus Lopez 06/12/2010 No

3/10/2021 27



June 2020 Release: Registration

Application Intake

Primary Applicant
Primary Applicant \ZI

E-App Mumber: 12591846

Save and Continue

New Applicants
Program
) Medical

Case Number

Name DOB

Saffron Hawking 01/07/2000

File Cleared
No

People Associated with the Case

Name
No Data Found

DOB

File Cle

3/10/2021

e-Application Summary

e-App Number:
12591846

Application Date:
05/13/2020

Office:

KanCare
Clearinghouse
5700 SW Topeka
Blvd Bldg 281
Topeka, KS 66619

e-App Status: e-App Source:

Received

Submit Date: Priority :

05/13/2020 None
Recertification/Renewal: Alternative Interview:
Mo No

Auto Renewal Consent: Voter Registration

Source:

Worker
Portal

Case Number:

Alternative Interview
Reason:

Priority Date:
05/13/2020

First Name:
Saffron

S55N:
040-11-2332
Language:
English

Marital Status:

Middle Name: Last Name:

Hawking
Date of Birth: Gender:
01/07/2000 Female
Hispanic Indicator: Race/Ethnicity :

Mo
Requested Medical Type: Applying:

Primary Applicant Information

Other Comm Needs:

The E-App Num
hyperlink is used to
redisplay the e-
Application
Summary in a
separate window
while completing
registration on an e-
Application. Staff are
able to stay within
the Registration
workflow which
simplifies and
streamlines the
process.

28



June 2020 Release: Registration

Application Intake
Jave and Continue The New
Applicants section
Pl'lmﬂl'y'hpphlfﬂllt the Abolication
Primary Applicant |Guadalupe Lopez v E-App Number: 12593153 on PP
Intake page

displays a list of
Program Case Number Name DOB File Cleared all applicants and
Medical Guadalupe Lopez 08/05/1998 No

New Applicants

the programs each

Medical Jesus Lopez 06/12/2010 No has applled for.
Medical Alphina De La Rosa 05/12/2015 Yes

Penple Associated with the Case

Name File Cleared
Guadalupe Lopez 08/05/1998
Alphina De La Rosa 05/12/2015 Yes
Jesus Lopez 06/12/2010 No
3/10/2021
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June 2020 Release: Registration

The People
Associated with the
Case section
displays a list of all
the people on the e-
Application including
any people not
applying for
benefits.

3/10/2021

Application Intake
Save and Continue m
Primary Applicant |Guadalupe Lopez E-App Number: 12593153

New Applicants

Program Case Number File Cleared
Medical Guadalupe Lopez 08/05/1998

Medical Jesus Lopez 06/12/2010 No
Medical Alphina De La Rosa 05/12/2015 Yes

File Cleared

=]

Guadalupe Lopez 08/05/1998
Alphina De La Rosa 05/12/2015
Jesus Lopez 06/12/2010

=]




June 2020 Release: Registration

Application Intake

Primary Applicant

Primary Applicant

Guadalupe Lopez v E-App Number: 12593153

New Applicants

Program
Medical

Medical
Medical

File Cleared
No

No

Case Number

08/05/1998
06/12/2010
05/12/2015

Guadalupe Lopez

Jesus Lopez

Alphina De La Rosa

Guadalupe Lopez
Alphina De La Rosa

Jesus Lopez

File Cleared

No

08/05/1998
05/12/2015
06/12/2010

Yes

No

3/10/2021

The File Cleared
column displays a Yes
or No status.

A status of Yes
indicates that the
applicant was
automatically File
Cleared.

A No indicates that
KEES completed a
Person Search and was
unable to determine if
the applicant was
known.

31



June 2020 Release: Registration

Application Intake

Save and Cantinue

Primary Applicant

Primary Applicant |Guadalupe Lopez v E-App Number: 12593153
New Applicants Any program applicant
Program Case Number Name DOB File Cleared dlsplaylng a Yes in the
Medical Guadalupe Lopez 08/05/1998 No File Cleared column
Medical Jesus Lapez 06/12/2010 No will skip Registration
Medical Alphina De La Ros3 05/12/2015 Yes Person Search during
the e-linking process.

People Associated with the Case
Name DOB File Cleared

Guadalupe Lopez 08/05/1998 No
Alphina De La Rosa 05/12/2015 Yes
Jesus Lopez 06/12/2010 No

3/10/2021 32



June 2020 Release: Registration

The Application Intake page defaults to automatically
select the checkboxes for all persons in the New
Applicants and People Associated with the Case
sections.

Application Intake
Primary Applicant E-App Number: 12593153

New Applicants

Program Case Number
Medical

Medical

Guadalupe Lopez 08/05/1998
Jesus Lopez 06/12/2010 No

Medical Alphina De L3 Rosa 05/12/2015 Yes

People Associated with the Case
File Cleared

Guadalupe Lopez 08/05/1998 No
Alphina De La Rosa 05/12/2015 Yes
Jesus Lopez 06/12/2010 No

When linking an e-App to
a new case KEES will
add all Program(s),
Applicants (known and
new) and People
Associated with the
Case.

De-selecting the
checkboxes prevents a
person from being
registered to a program

and/or added to a cas;?.




June 2020 Release: Registration

Clicking the Save and Continue button completes the e-linking registration process.

What page displays next depends on the information displaying on the Application
Intake page.

Application Intake

Primary Applicant
Primary Applicant |Guadalupe Lopez V| E-App Number: 12593153

New Applicants

Program Case Number File Cleared

Medical Guadalupe Lopez 08/05/1998 No
Medical Jesus Lopez 06/12/2010 No
Medical Alphina De La Rosa 05/12/2015 Yes

Name DOB File Cleared
Guadalupe Lopez 08/05/1998 No
Alphina De La Rosa 05/12/2015 Yes

3/10/2021 Jesus Lopez 06/12/2010 No 34




June 2020 Release: Registration

Registration Person Search Results

If th e P ri m a ry Ap pl ica nt This person may already exist in the system. To avoid creating duplicate records, make sure the person you are searching for is not
in the list below.
displays No for File Cleared on ¥ Refine Your Search

the Application Intake page: - m— (e B — P
 The Registration Person semne ] e 2 i—
Search Results page will *,, __
- Indicates required fields >Results per Page: [25 | Wkl

display the selected Primary e — ——
Applicant to be file cleared.

Address

) Lopez, Guadalupe 08/05/1998 544-08-7845 323 MAIN 5T
0010363608 ALLEM,KS 66833

Relationships Aliases KE C5 FA KM

Jesus Lopez

If the Primary Applicant
displays Yes for File Cleared on
the Application Intake page:

The Previous Case List

Previous Case List

: : Case Number County Name DOB Active Programs
page WI” d |Sp|ay () 20267685 Kansas Guadalupe Lopez 08/05/1998

The Registration Person Jesus Lopez 06/12/2010
Search Results page will be

skipped. 55




June 2020 Release: Registration

e-Application

« When linking an e-App to a New Case KEES will add all
Program(s), Applicants (known and new) and people on
the application who are not applying.

« When linking a new e-Application to an Existing Case:

* New applicant not known to the existing case will be
added to the case and not be added to any existing
program.

* No program blocks will be added when linking to an
existing case.

* Any existing program blocks applied for will need to
be reapplied.

3/10/2021 36



June 2020 Release: Registration

Remember to e-Link to the existing case before
adding Program Blocks or Reapplying anyone.

3/10/2021 37



New Application

June 2020 Release: Registration

Case Name: DEE RAM
Case Number: 20061612

Admin Worker

Reports Document
ONIrD T{Hﬂs \

Case Summary | Worker Assignment  Customer Schedule  e-Tools

Virtual Assistant Journal Tasks Reminders Contactlog Logout Help

® cseiumber | New / Reapplication Detail Bave

9] Request ID

l:l [ 07 | View Date; Program Type: Case Application:*
06/12/2020 Medical
Application Date:* Beginning Date Of Aid:*

Parsn Search o &

Case Summary

Contact Requested Medicaid Type:*

Megative Action |MBEFIHE v|

— Inter-County Transfer: *

Mew Persan

: Assign To Medicaid Only:

Hide Pasgon

EBT Case List

Tssuance Histary B Name DOB Role Role Reason Status Status Reason

Expungement Histary D DEE RAM 05/05/2000

3/10/2021

The New / Reapplicatio
Detail page displays
anytime you are adding
new program block,
reapplying an existing
program block, or adding\a
person to an existing
program block.

The Case Application field
is used to indicate whether
the request came from an
e-Application, a paper
specialty application (ie
applications that do not go
through the Worker Portal
or a phone call.

38



June 2020 Release: Registration

If the request was received on an eApplication (FFM, SSP,
Worker Portal, or LIS(MIPPA), then the eApp ID Number
should be selected from the dropdown menu.

If the request was received via a specialty application, then
New Case Application should be selected from the s et it o st e
dropdown menu. New / Reapplication Detail

: . . eyt oo e e 1 i s gt

For requests made via phone (add a person) if there is an -t 1532ttt

] " . . . WMH New Case Application
existing application that has not been processed, and is er—
within 45 days of the original request, the e-App ID Number ===

f the original request should be selected in the dropdown. — =7==55 T

the application has already been processed but is still

ithin 45 days, then New Case Application should be
lected from the dropdown and the original application date
uld be used. If beyond 45 days, New Case Application
uld be selected from the dropdown and the new

lication date should be entered.
3/10/2021 39



June 2020 Release: Registration

Selecting the applicable e-App number ties the e-Application
to the program.

New / Reapplication Detail CIED €D

géﬂuzj[;_ﬁ] ;2:1?;"' Type: Case Application:*

Application Date:* Beginning Date OF Aid:* 100145104/1302020
" " 12503153 06/12001
_ _ New Case Application

Requested Medicaid Type:*

Medical v

Inter-County Transfer:*

No v

Assign To Medicaid Only:

W

B Name DOB Role Role Reason Status Status Reason
(]  DEERAM 05/05/2000

3/10/2Gzx 40



June 2020 Release: Registration

Case Name:  Kim Cull

i If New Case Application is chosen
from the dropdown menu, the New

New Application _case. wnﬁssiunnl Customer Schedule Tunls | | | Case Appllcatlon page dISpIayS.

gg::Z;fT : New / Reapplication Detail

L

I [ program Typ »cﬂmmﬂ: Select a Source of Paper, Phone, or
EQEI 14/2020 Medical B . .

— e By Walk in, the Primary Applicant, and

click the Save and Return button.

VOO0 Eligibility  Services  Resource

. L'-l'-r-'--wh.

Ad

min Worker

New Application = Case Summary | Worker Assignment  Customer Schedule  e-Tools

B Cou st New Case Application CIED €D
v Application Date: Source: * Primary : *
n 06/04/2020 Paper v | Kim Cull V|

3/10/2021 41
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June 2020 Release: Registration

Select Requested Medicaid Type

Save and Continue

ndicates required fields

Program Applicant Date of Birth Requested Type
Brandon Hall 01/01/2000 [MAGI v

The Select Requested Medicaid Type is a new page will
display as a part of new case registration. Select the
appropriate response from the Requested Type drop
down.

42
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June 2020 Release: Registration

Case Name: Kelsey Bon

Case Number: 20252458 Virtual Assistant Journal Tasks Reminders Contactlog Logout Hely

Services Resource
__Databank

Workload Inventory | Case Summary Customer Information Reporting Distributed Documents Customer Schedule Courtesy Month

® cCase Number
O Request ID

—

Case Summary [images]

iment

Person Search

Case Name Mailing Address Phone Number County of Residence
Kelsey Bon 713 S UNIOM (918)801-5262 Kansas

COFFEYVILLE, KS 67337

Home Address

® Case Summary
® Contact

® Negative Action
® New Program

® New Person

* Hide Parson

® EBT Ca

Uz

" NEW

Case Info

Mew Application

Case Summary

@® Case Number
O Request ID

[—

Parson Search

Case Summary

Contact

MNegative Action

New Program

New Persan

Hide Person

EBT Case List
Issuance History
Expungement Histary
Case Flag

Legacy Casa
Confidentiality
Authorized

713 S UNION
COFFEYVILLE, KS 67337

Case Number Case Name

e-Applications

e-App Number Applicant Name Expedited Services Recertification/Renewsal Application Date e-App Status

718 bon, kelsey Yes Mo 11/27/2019 Accepted

Case Name: Sheila Jones

Case Number: 20267206 Virtual Assistant Journal Tasks Reminders Contactleg Logout Help

Resource Reports ocument
__Databank . . ___Control

Worker Assignment Customer Schedule e-Tools

Capture [
Case Summary [Capiure B images |
Sheila Jones
Case Name Mailing Address
9 5 MECHANIC 5T
EMPORIA, KS 66801

County of Residence
Phone Number Kansas

620)794-0128

Home Address
9 S MECHANIC ST
EMPORIA, KS 66801

Com ion Cases
Case Number Case Name

Case Applications

App Number Applicant Name Expedited Services: Recertification/Renewal Application Date App Status
12590746 Jones, Sheila Mo Mo 04/13/2020 In Progress
1001321 Jones, Sheila Mo 06/03/2020 In Progress

Display:

07/01/2020 |9 [ view J

3/10/2021

7.2.1 Case Summg

The Case Summary
Application section
onger display.

A new section Case
Applications will display
applications registered to
case.
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June 2020 Release: Registration

Reports Document

AW Case Applications displays an App Number hyperlin

s PR o associated to all applications registered to the case.

o JOSHUA COLLER Mailing Address Phone Number County of
l:l Case Name 1935 SW ST i

eeeeeeee
TOPEKA, KS 66604

Person Search Home Address

= The App Number hyperlink associated to an e-App
ambar navigates you the e-Application Summary page.

plicant Name  Expedited Services:  Recertification/Renewal  Application Date App Status
pLLER, JOSHUA  No 06/15/2020

In Progress

| The App Number associated to a Paper application
navigates you to a new page the Case Application

rker ID: Language: English
Program Status: pending one Mumber: Summa ry
L}
Application Date 06/15/2020
MName Reauested Review Relationshin To Role Role Status Status Referred to

Case Application Summary

App Number: App Source: Created By:
21004531 Paper X5615169
Application Date: Submit Date: Case Number:
06/15/2020 06/15/2020 16:51:20 11892161
Primary Applicant Information

First Name: Middle Name: Last Name:

JOSHUA COLLER

SSN: Date of Birth: Gender:

488-92-8305 05/05/1979 Male

Program Applications
Applicant Name Status
JOSHUA COLLER Pending
3/10/ 11— 44




June 2020 Release: e-Application Statuses

As previously mentioned, SSP consumers will now be able to view the status of
their SSP applications. e-Application Statuses have been updated to coincide

with this change.

Remember, it's important
to select the correct e-App
status when processing a
case because the
consumer will see the
status that’s been entered.

Selecting the correct e-App
status will help the
consumer and prevent
unnecessary confusion
which often leads to an
Increase in calls.

3/10/2021

View Application Status Detail

The status values of the programs for this application are listed below.

» Not Submitted - An application was started on self-service portal but was not submitted.Go to Continue
Saved Application to submit your application

Approved - The application for benefits was approved. Go to View My Benefits for more information.
Denied - The application was marked as denied.Contact your local office for more information.
Duplicate - The application was marked as a duplicate.Contact your local office for more information.
Invalid - The application was marked as invalid. Contact your local office for more information.

In Progress - The application is being reviewed.If more information is needed you will be contacted by
the local office.

s Processed - The application for benefits has been processed. Go to View My Benefits for more
information.

Received - The application was received by the local office for review and processing.

Rejected - The application was marked as rejected. Contact your local office for more information.
Withdrawn - The application has been withdrawn. Go to Apply for Assistance to apply again.

Application #: 12592407
Application Date: 06/03/2020

Click the arrows to show or hide a section.

M Medical

Applicant Name Case # Status

Caroline Brooks Received
Ulysses Brooks Received
Homer Brooks Received
Octavia Brooks Received
Troy Brooks Received
Ophelia Brooks Received

< <
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June 2020 Release: e-Application Statuses

New SSP Displa
Old Status pay Comments
Status to Consumer
Invalid Invalid Invalid Do Not Use
Processed by Manually set by worker
Posted P d . . "
Worker oste rocesse Used in the Multiple e-Application process.
Received Pending Received Status prior to Worker ID being Assigned
In Progress In Progress In Progress Worker ID assigned
System generated e-App status- Do Not Use
Currently, we don’t allow medical consumers to
Withdrawn Withdrawn Withdrawn | withdraw an application through the SSP.
If a Medical application is withdrawn, then staff will
use the Withdrawn by Worker status.
Processed Accepted Appr(.)ved Statu.s di'splays by each program submitted on the e-
Denied Application
Application has been determined as a Duplicate and
Duplicate Not an Option Duplicate PP I | | upt
not linked to a case.
Rejected Not an Option Rejected Do Not Use—could cause confusion for consumers
Consumer notifies staff that they would like to
. withdraw their application.
Withdrawn ] ] . -
bv Worker Not an Option Withdrawn | We register these applications and then use
v Negative/Action to deny these applications,
updating the e-App status to Withdrawn by Worker.

3/10/2021

This table displays
a list of New e-
App Statuses as
well as the Old
Status and what is
displayed to the
SSP Consumer.

Please note which
of the New e-App
Statuses should
not be used.
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June 2020 Release: e-Application Statuses

3/10/2021

If the e-App has been linked to a case and
the status remains Received a Worker |ID
has not been assigned.

Not having a Worker ID assigned may
prevent staff from being able to select the
correct e-App status.

If this occurs, staff will need to assign a
Worker ID in order to select the correct e-

App status.

47




Prevent Partial
Records

3/10/2021



June 2020 Release: Prevent Partial Records

Individual Demographics List

09/09/2015
05/31/2012
02/04/1986

Staff will now see a New indicator for consumers not known to
KEES if they have records with missing information (a partial
record). This is different from our current Data Acceptance
process, which displays a New indicator for existing people when
different information from what is on file has been reported.

3/10/2021 49




Review
Discontinuance
Batches
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June 2020 Release: Review Discontinuance Batches

The Review Discontinuance Batch for Failure to Return Review has been
updated to exclude anyone in Pending status. Other changes include:

« SSI with MSP: Consumers with SSI and MSP who received and did not return
a Pre-Populated Review will have their MSP discontinued however, their SSI
coverage will continue. A Customer Option record of Medicare Savings Plan
will be added by the batch for these individuals.

« Presumptive Disability with SSI: SSI consumers that are considered
Presumptive Disability recipients who received and did not return a Pre-
Populated Review, will have their coverage discontinued for Failure to Return
Signed Review.

The batch for Failure to Process a Returned Review will remain turned off.

3/10/2021 51



Data Acceptance
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June 2020 Release: Data Acceptance

A new page, called Records Match, displays on some KEES pages when
completing Data Acceptance. To get to a Records Match page click the
hyperlink for the New information reported by a consumer.

Case Name: Samantha Fenwick
Case Number: 20267739 Virtual Assistant Journal Tasks Reminders Contactlog Logout Help

Expense List

*_ Indicates required fields

Root Questions
Search Results Summary Results 1 - 2 of 2

Begin Date End Dater
06/01/2020

06/01/2020
06/16/2020

Rent
Prescriptions

Rent

3/10/2021 53




June 2020 Release: Data Acceptance

A Detail page
displays next. In
this example, the
Expense Detail
page is displayed.

Click an Edit
button to navigate
to the Expense
ecords Match
age.

3/10/2021

Expense Detail

icates required fields

Expense Category:* Description:
Shelter DENTAL SOURCE OF MO & KSMONTHLY DENTAL INS. PREM.

Expense Type:*

1st Due Day:*

06/01/2020

New 205.00 06/01/2020




June 2020 Release: Data Acceptance

Expenses Records Match

Continue

*_ Indicates required fields

Report a Change Expenses New Record

Category Description Begin Date End Date
Shelter 06/01/2020

New Fenwick, Samantha

Expenses Existing Records

Name Category Type Description Begin Date End Date

® Shelter Rent 06/01/2020
O

The Records Match page allows eligibility staff to compare the New information to what already
exists in KEES. After reviewing both records, eligibility staff can Discard the New information or
Create a New record.

Clicking the Continue button allows staff to edit the existing record on the Expense Detail page.

3/10/2021 55




June 2020 Release: Data Acceptance

Employment Records Match

* Indicates required fields

Report a Change Employment New Record

Employer Job Title Date Hired Termination Date

New Target

Employment Existing Records

Employer Job Title Date Hired Termination Date

If there is no existing data, the Records
atch screen displays and auto-selects the -
reate New button.

icking the Continue button displays the
responding Detail page.

3/10/2021
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June 2020 Release: Data Acceptance

Employment Records Match

* Indicates required fields

Report a Change Employment New Record

Employer Job Title Date Hired Termination Date

New Target

Employment Existing Records

Employer Job Title Date Hired Termination Date

If there is no existing data, the Records
atch screen displays and auto-selects the -
reate New button.

icking the Continue button displays the
responding Detail page.

3/10/2021
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June 2020 Release: Data Acceptance

As mentioned earlier, not all Data Collection pages have Records Match pages. Below is a list
of pages in KEES that do have this new page; the corresponding Records Match pages are
listed in the right column.

KEES Page Records Match Page
Non-Citizenship Status List Citizenship Status Records Match
School Attendance List School Attendance Records Match
Employment List Employment Records Match
Income List Income Records Match
Resource List Property Records Match
Expense List Expenses Records Match
Living Arrangements List Living Arrangement Records Match
Household Status List Household Status Records Match
Relationship List Relationship Records Match
Pregnancy List Pregnancy Records Match
Residency List Residency Records Match
Purchase and Prepare List Purchase and Prepare Records Match
Eligibility Non-compliance List Eligibility Non-compliance Records Match
Striker List Striker Records Match
Medical Condition List Medicare Records Match

Third Party Liability - Other Health Insurance List Third Party Liability Records Match
Third Party Liability - Other Health Insurance List Other Health Care Records Match
Other Program Assistance List Other Program Assistance Records Match

v AV e JO




Motor Vehicle
Records
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June 2020 Release: Motor Vehicle Records

Motor Vehicle Detail

*- Indicates required fields

Owner(s)

Save and Add Another

Percentage Action

06/01/2020 =4

Fair Market Value Source:
Blue Bock ~

Registered In Kansas:*

Yes v

Encumbrance:

Status/Usage Code:*
[JCount as Most Valuable Vehicle (Medicaid only)

Verified:
Pending v

Year:* Make:

2017
Model: Motor Vehicle Type:*
Begin Date:* End Date:

Fair Market Value:*
6500

When adding a
motor vehicle
record, an Error!
message displays if
an owner has not
been added to the
record.

3/10/2021

Save and Add Another Sawe and Retum

Motor Vehicle Detail

*- Indicates required fields

« Error! Owner - You must select an owner.

Owner(s) Percentage Action

Make:
Motor Vehicle Type:*
Begin Date:* End Date:

06101/2020 ] [ =




June 2020 Release: Motor Vehicle Records

To add the owner to the record, ensure that the correct name is selected from the
Owner(s) dropdown menu and click the Add button.

The Motor Vehicle Detail screen redisplays with the added Owner. Repeat the
above step for motor vehicles that are jointly owned.

Motor Vehicle Detail

*- Indicates required fields

Percentage

Make:

Motor Vehicle Type:*

in Date: *
06/01/2020 (59
Fair Market Value Source: Fair Market Value:*

Blue Book hd 6,500.00

Registered In Kansas:*

3/10/2021 61
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June 2020 Release: Questions

Please contact Training@KEES .ks.gov if you have any questions
related to this presentation.

3/10/2021 63
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