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7.2 Phase 1 
Browser Compatibility 
Session Timeout 
My Work Portal
Staff Management 
SSP

 View Application Status
 Delete Incomplete Applications

Registration
e-Application Statuses
Prevent Partial Records
Review Discontinuance Batch Updates
Data Acceptance 
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The June 2020 Release includes updates to KEES and the Self 
Service Portal (SSP) that are referred to as 7.2 Phase 1.  A 
series of updates to KEES are planned as indicated below.  

7.
2

Phase 1
June 2020

Phase 2
August 2020

Phase 3
November 2020

Phase 4
February 2021

Phase 5
May 2021
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Microsoft Edge 

Internet Explorer 11

Google Chrome

Mozilla Firefox

Apple Safari

The Medical Self-Service Portal (SSP) can now be accessed using the 
browsers below.  With the June 2020 Release, KEES will no longer 
support IE versions 9 and 10. 
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To access and process cases in 
KEES, Eligibility staff should 
always use the Internet Explorer 
(IE) browser.

• Workers are only able to view 
and send forms and NOAs in IE.

• Workers can only pull up 
ImageNow and use the Images 
button in IE.
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There is a new session timeout warning 
message.  After 15 minutes of inactivity, a 
session  timeout warning displays and  
begins counting down for 5 minutes. There 
will no longer be a countdown displayed in 
the lower corner of the screen.  

• Click the Continue Working button to 
resume your session.

• Click the Cancel button to close the 
warning window. 

If you are not actively working in 
ABMS, the system times out and returns
you to the ABMS logout page.
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With the implementation of 
the June 2020 Release, the 
Task Portlet is being 
changed to the My Work 
Portlet. 

Other changes include the 
removal of the Reminders, 
Message Center, and 
System Announcement 
Portlets from the KEES 
Homepage.  

A Task tab listing cases 
assigned to an Eligibility 
Worker displays on My 
Work Portlet.  

NEW 



3/10/2021 12

A Staff tab is available and will 
only display for Supervisors.  
This tab can be used to monitor 
the number of tasks, including 
those that are overdue, that are 
assigned to your team. 

For more information on this, 
review the Staff Management 
recorded demo after 
completing this training.   

NEW 
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Under Apply for Medical Assistance, 
consumers can now View the 
application status of their SSP apps.   

On View Application Status, consumers 
can choose a Date Range to narrow or 
broaden their Search for SSP applications.  
The available Date Ranges are
• 7 days
• 30 days
• Last 6 months
• Last 1 year
• All 
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The View Application Status Detail page lists the status of each SSP applicant’s request.  
The e-App Status in KEES determines what status the consumer sees on the SSP.  

As the consumer will see 
the status that’s been 
entered, it’s important to 
select the correct e-App 
status when processing a 
case.  

Changes have been made 
to e-App Statuses. The 
exact changes will be 
reviewed  later in the 
presentation. 
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Consumers will also have the ability 
to delete an incomplete or unfinished 
SSP app.  

This can be done by clicking on the 
Delete my Incomplete application 
hyperlink in the Apply for Medical 
Assistance section of the SSP.  

This same functionality will also be 
available to Authorized 
Representatives.  
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From the Delete My 
Incomplete Application 
page, the consumer can 
select the checkbox next to 
the SSP application they want 
to delete.  Clicking the Save 
and Continue button deletes 
the incomplete SSP 
application.  

A Warning Message displays 
giving the consumer a chance 
to cancel the action or 
continue with deleting the 
incomplete SSP application.  
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Once the incomplete SSP application has been deleted, the 
Delete My Incomplete Application Confirmation page 
displays.  

If there are no more incomplete SSP applications, as in this 
case, the option to delete is no longer displayed in the Apply for 
Medical Assistance section of the SSP. 
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Supervisors can now associate their staff members to them via the staff member’s 
Position Detail page. This allows the Supervisors to utilize the updated Work Portlet 
functionalities like being able to see tasks staff have checked out, or 
assigning/reassigning tasks to staff members, etc.

For more information on 
this functionality, review 
the Staff Management 
recorded demo after 
completing this training. 
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There are several changes that impact Registration. Since 
Registration is the foundation of Eligibility, a high level 
review of these changes is next.    
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The e-Application 
Summary displays New
fields to assist both 
registration staff and 
eligibility workers in 
completing work.   

This page also has new 
functionality that allows you 
to view the e-Application 
Summary page while 
registering the application
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Program 
Applicants will 
display a Status
associated to each 
program applicant.  
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Clicking the Link e-App to Case will display a New page called the 
Application Intake page. This new page will only display for 
applications or requests that have gone through the Worker Portal, 
SSP, PE Tool, MIPPA, or FFM.   
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The Application Intake 
displays information 
submitted on the 
application:
• Primary Applicant
• E-App Number
• New Applicants 
• People Associated 

with the Case
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The Primary Applicant 
dropdown populates the 
Primary Applicant submitted 
on the SSP.  

The Primary Applicant can 
be edited or changed on the 
Application Intake page for 
cases that are new to KEES.

The Primary Applicant will 
remain unchanged when e-
linking to an existing case 
number.  
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The E-App Number 
hyperlink is used to 
redisplay the e-
Application 
Summary in a 
separate window 
while completing 
registration on an e-
Application. Staff are 
able to stay within 
the Registration 
workflow which 
simplifies and 
streamlines the 
process. 
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The New 
Applicants section 
on the Application 
Intake page 
displays a list of 
all applicants and 
the programs each 
has applied for.



3/10/2021 30

The People 
Associated with the 
Case section  
displays a list of all 
the people on the e-
Application including 
any people not 
applying for 
benefits.   
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The File Cleared 
column displays a Yes
or No status. 

A status of Yes
indicates that the 
applicant was 
automatically File 
Cleared.

A No indicates that 
KEES completed a 
Person Search and was 
unable to determine if 
the applicant was 
known.  
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Any program applicant 
displaying a Yes in the 
File Cleared column 
will skip Registration 
Person Search during 
the e-linking process. 
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When linking an e-App to 
a new case KEES will 
add all Program(s), 
Applicants (known and 
new) and People 
Associated with the 
Case.   

De-selecting the 
checkboxes prevents a 
person from being 
registered to a program 
and/or added to a case.  

The Application Intake page defaults to automatically 
select the checkboxes for all persons in the New 
Applicants and People Associated with the Case 
sections. 
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Clicking the Save and Continue button  completes the e-linking registration process.  

What page displays next depends on the information displaying on the Application 
Intake page.   
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If the Primary Applicant 
displays No for File Cleared on 
the Application Intake page:
• The Registration Person 

Search Results page will 
display the selected Primary 
Applicant to be file cleared.  

If the Primary Applicant 
displays Yes for File Cleared on 
the Application Intake page: 
• The Previous Case List 

page will display.    
• The Registration Person 

Search Results page will be 
skipped.  

OR
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e-Application 
• When linking an e-App to a New Case KEES will add all 

Program(s), Applicants (known and new) and people on 
the application who are not applying. 

• When linking a new e-Application to an Existing Case:
• New applicant not known to the existing case will be 

added to the case and not be added to any existing 
program.

• No program blocks will be added when linking to an 
existing case.    

• Any existing program blocks applied for will need to 
be reapplied. 
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Remember to e-Link to the existing case before 
adding Program Blocks or Reapplying anyone.
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The New / Reapplication 
Detail page displays 
anytime you are adding a 
new program block, 
reapplying an existing 
program block, or adding a 
person to an existing 
program block.

The Case Application field 
is used to indicate whether 
the request came from an 
e-Application, a paper 
specialty application (ie
applications that do not go 
through the Worker Portal), 
or a phone call.
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If the request was received on an eApplication (FFM, SSP, 
Worker Portal, or LIS(MIPPA), then the eApp ID Number 
should be selected from the dropdown menu.

If the request was received via a specialty application, then 
New Case Application should be selected from the 
dropdown menu.

For requests made via phone (add a person) if there is an 
existing application that has not been processed, and is 
within 45 days of the original request, the e-App ID Number
of the original request should be selected in the dropdown. 

If the application has already been processed but is still 
within 45 days, then New Case Application should be 
selected from the dropdown and the original application date 
should be used. If beyond 45 days, New Case Application 
should be selected from the dropdown and the new 
application date should be entered.
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Selecting the applicable e-App number ties the e-Application 
to the program. 
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If New Case Application is chosen 
from the dropdown menu, the New 
Case Application page displays.

Select a Source of Paper, Phone, or 
Walk in, the Primary Applicant, and 
click the Save and Return button.
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The Select Requested Medicaid Type is a new page will 
display as a part of new case registration. Select the 
appropriate response from the Requested Type drop 
down.

NEW 
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7.2.1 Case Summary

The Case Summary e-
Application section will no 
longer display. 

A new section Case 
Applications will display all 
applications registered to the 
case.  

NEW 
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Case Applications displays an App Number hyperlinking 
associated to all applications registered to the case.

The App Number hyperlink associated to an e-App 
navigates you the e-Application Summary page.

The App Number associated to a Paper application 
navigates you to a new page the Case Application 
Summary.
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As previously mentioned, SSP consumers will now be able to view the status of 
their SSP applications.  e-Application Statuses have been updated to coincide 
with this change.  

Remember, it’s important 
to select the correct e-App 
status when processing a 
case because the 
consumer will see the 
status that’s been entered.  

Selecting the correct e-App 
status will help the 
consumer and prevent 
unnecessary confusion  
which often leads to an 
increase in calls.  
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This table displays 
a list of New e-
App Statuses as 
well as the Old 
Status and what is 
displayed to the 
SSP Consumer.  

Please note which 
of the New e-App 
Statuses should 
not be used.  

New 
Status Old Status SSP Display 

to Consumer Comments

Invalid Invalid Invalid Do Not Use

Processed by 
Worker Posted Processed

Manually set by worker
Used in the Multiple e-Application process.

Received Pending Received Status prior to Worker ID being Assigned

In Progress In Progress In Progress Worker ID assigned

Withdrawn Withdrawn Withdrawn

System generated e-App status- Do Not Use
Currently, we don’t allow medical consumers to 
withdraw an application through the SSP. 
If a Medical application is withdrawn, then staff will 
use the Withdrawn by Worker status.

Processed Accepted Approved
Denied

Status displays by each program submitted on the e-
Application 

Duplicate Not an Option Duplicate Application has been determined as a Duplicate and 
not linked to a case. 

Rejected Not an Option Rejected Do Not Use—could cause confusion for consumers

Withdrawn 
by Worker Not an Option Withdrawn

Consumer notifies staff that they would like to 
withdraw their application.
We register these applications and then use 
Negative/Action to deny these applications, 
updating the e-App status to Withdrawn by Worker.
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If the e-App has been linked to a case and 
the status remains Received a Worker ID 
has not been assigned. 

Not having a Worker ID assigned may 
prevent staff from being able to select the 
correct e-App status. 

If this occurs, staff will need to assign a 
Worker ID in order to select the correct e-
App status.
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Staff will now see a New indicator for consumers not known to 
KEES if they have records with missing information (a partial 
record). This is different from our current Data Acceptance 
process, which displays a New indicator for existing people when 
different information from what is on file has been reported.
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The Review Discontinuance Batch for Failure to Return Review has been 
updated to exclude anyone in Pending status. Other changes include:
• SSI with MSP: Consumers with SSI and MSP who received and did not return 

a Pre-Populated Review will have their MSP discontinued however, their SSI 
coverage will continue. A Customer Option record of Medicare Savings Plan
will be added by the batch for these individuals. 

• Presumptive Disability with SSI: SSI consumers that are considered 
Presumptive Disability recipients who received and did not return a Pre-
Populated Review, will have their coverage discontinued for Failure to Return 
Signed Review.

The batch for Failure to Process a Returned Review will remain turned off. 
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A new page, called Records Match, displays on some KEES pages when 
completing Data Acceptance.  To get to a Records Match page click the 
hyperlink for the New information reported by a consumer.  



3/10/2021 54

A Detail page 
displays next.  In 
this example, the  
Expense Detail 
page is displayed. 

Click an Edit
button to navigate 
to the Expense 
Records Match 
page.  
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The Records Match page allows eligibility staff to compare the New information to what already 
exists in KEES.  After reviewing both records, eligibility staff can Discard the New information or 
Create a New record.  

Clicking the Continue button allows staff to edit the existing record on the Expense Detail page. 
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If there is no existing data, the Records 
Match screen displays and auto-selects the 
Create New button.  

Clicking the Continue button displays the 
corresponding Detail page.  
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If there is no existing data, the Records 
Match screen displays and auto-selects the 
Create New button.  

Clicking the Continue button displays the 
corresponding Detail page.  
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As mentioned earlier, not all Data Collection pages have Records Match pages.  Below is a list 
of pages in KEES that do have this new page; the corresponding Records Match pages are 
listed in the right column.  

KEES Page Records Match Page
Non-Citizenship Status List Citizenship Status Records Match
School Attendance List School Attendance Records Match
Employment List Employment Records Match
Income List Income Records Match
Resource List Property Records Match
Expense List Expenses Records Match
Living Arrangements List Living Arrangement Records Match
Household Status List Household Status Records Match
Relationship List Relationship Records Match
Pregnancy List Pregnancy Records Match
Residency List Residency Records Match
Purchase and Prepare List Purchase and Prepare Records Match
Eligibility Non-compliance List Eligibility Non-compliance Records Match
Striker List Striker Records Match
Medical Condition List Medicare Records Match
Third Party Liability - Other Health Insurance List Third Party Liability Records Match
Third Party Liability - Other Health Insurance List Other Health Care Records Match
Other Program Assistance List Other Program Assistance Records Match
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When adding a 
motor vehicle 
record, an Error!
message displays if 
an owner has not 
been added to the 
record.  
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To add the owner to the record, ensure that the correct name is selected from the 
Owner(s) dropdown menu and click the Add button.

The Motor Vehicle Detail screen redisplays with the added Owner. Repeat the 
above step for motor vehicles that are jointly owned.  
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Please contact Training@KEES.ks.gov if you have any questions 
related to this presentation.  

mailto:Training@KEES.ks.gov
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